COPA AIRLINES

LIVE THE CHANGE
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STAR ALLIANCE
3-STAR



« COPA AIRLINES WAS
FOUNDED IN 1947 AS THE
NATIONAL AIRLINE OF
PANAMA

 THE AIRLINE WAS
ESTABLISHED AS
COMPANIA PANAMENA DE
AVIACION (HENCE THE
ACRONYM COPA)

e« COPA AIRLINES HAS WON
THE SKYTRAX AWARD FOR
BEST AIRLINE IN CENTRAL
AMERICA AND THE
CARIBBEAN



https://en.wikipedia.org/wiki/Acronym

CURRENT FLEET
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e BOEING 737-700
e BOEING 737-800
e BOEING 737MAX



CURRENT FLEET

BOEING 737-700

e 2-2 configuration
(12 seats)

e Seat Pitch - 38"

e Seat Width - 20"

e Seat type - Recliner
(73G)



https://www.seatguru.com/airlines/Emirates_Airlines/fleetinfo.php#

CURRENT FLEET

BOEING 7357-800

e 2-2 configuration
(16 seats)

e Seat Pitch - 49"

e Seat Width - 20"

e Seat type - Recliner
(738)



https://www.seatguru.com/airlines/Emirates_Airlines/fleetinfo.php#

CURRENT FLEET

BOEING 737MAX

e 2-2 configuration
(16 seats)

e Seat Pitch - 60"

e Seat Width - 21"

e Seat type - Flat Bed
(7M9)



https://www.seatguru.com/airlines/Emirates_Airlines/fleetinfo.php#

LOUNGES

e Copa Airlines’' business class
ticket holders get access to all
Copa Club and Star Alliance VIP
lounges worldwide.

-opa
- e Exclusive environment and an
0 atmosphere of rest and privacy
- - e Assistance with reservations

and seat assighment
e Dining and bar area
e Coffee stations



https://www.nerdwallet.com/article/travel/star-alliance-lounges-guide
https://www.nerdwallet.com/article/travel/star-alliance-lounges-guide

INFLIGHT ENTERTAINMENT

e 16-inch touch screens, with the
latest in-flight entertainment,
including: movies, TV shows and
music in Spanish, English and
Portuguese

e Copa Airlines does not offer in
flight WiFi for messaging or
browsing. Their wireless network
Is known as Showpass that allows
passengers to connect to their in
flight entertainment app and
shows from personal device




FOOD AND BEVERAGE

* No dine on demand

e The main dish is typically a choice
between two items: beef or
chicken and seafood.

e Special meal is avaliable for pre-
order (24h before the flight)

e Fruits and desserts

* Snacks

e Juices, soft drinks, coffee and tea

* Hennessey Cognac or Tanqueray
Special Dry gin, wine selection

*DEPENDS ON LENGTH OF FLIGHT AND TIME OF DAY
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e Copa Airlines offers amenity Kkits for flights
that are six hours or longer

e Contain goodies like moisturizer, toiletries,
toothpase and toothbrush, eye shades, lip
balm

AMENITY KIT
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THANK YOU
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